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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with David Prange (Reg. No. 56,872) on January 5, 2006. 

The application has been amended as follows: 

Please cancel claims 20-25. 27-28, 47-50, 52-56, 66-71. 73-74, 86-93, and 103- 
1 1 1 without prejudice. 

Please enter the following claims: 

118. (New) A method carried out by a computerized framework manager to supply 
collaborative planning comprising: 

(a) furnishing connections to a network for use by a plurality of business entities, 
wherein the plurality business entities comprise at least one of service 
providers, vendors, resellers, and manufacturers; 

(b) receiving information via the network from a first business entity of the 
plurality of business entities, including information relating to a demand of 
the first business entity for offerings; 
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(c) receiving information via the network from a second business entity of the 
plurality of business entities, including information relating to a supply of 
offerings from the second business entity; 

(d) analyzing the supply and the demand for the offerings to plan future supply 
and demand for the offerings; 

(e) using the network to facilitate planning between the first business entity and 
the second business entity; 

(f) using the network to provide data access from multiple simultaneous data 
sources for demand and supply planning; 

(g) using the network to store capacity data wherein the step of storing capacity 
data using the network includes replication and synchronization capabilities; 
and 

(h) using the network to conduct reverse inventory management between the 
first business entity and the second business entity, comprising; 

using a network to collect data relating to usage and events occurring on at 
least one service provided by at least one service provider; 

analyzing the data to determine a status of the service; 

using the status of the service to predict future demand by the service 
provider for equipment offering supplied by a manufacturer; 

determining production capacity, inventory, costs and discounts of 
manufacturer offerings based on the status of the service; and 

using the network to suggest changes to the manufacturer offerings inventory 
of at least one manufacturer based on the status of the service in order to 
optimize supply and costs of the manufacturer offerings. 
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119. (New) A computer program embodied on a computer readable medium and 
executable on a computer for a computerized framework manager to supply collaborative 
planning comprising: 

(a) a code segment furnishing connections to a network for use by a plurality of 
business entities, wherein the plurality business entities comprise at least one 
of service providers, vendors, resellers, and manufacturers; 

(b) a code segment for receiving information via the network from a first business 
entity for the plurality of business entities, including information relating to a 
demand of the first business entity for offerings; 

(c) a code segment for receiving information via the network from a second 
business entity of the plurality of business entities, including information 
relating to a supply of offerings from the second business entity; 

(d) a code segment for analyzing the supply and the demand for the offerings to 
plan future supply and demand for the offerings; 

(e) a code segment for using the network to facilitate planning between at least 
the first business entity and the second business entity; 

(f) a code segment for using the network to provide data access from multiple 
simultaneous data sources for demand and supply planning; 

(g) a code segment for using the network to store capacity data wherein the step 
of storing capacity data using the network includes replication and 
synchronization capabilities; and 

(h) a code segment for using the network to conduct reverse Inventory 
management between the first business entity and the second business 
entity, comprising: 

a code segment for using a network to collect data relating to usage and 
events occurring on at least one service provided by at least one service 
provider; 
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a code segment for analyzing the data to determine a status of the service; 

a code segment for using the status of the service to predict future demand 
by the service provider for equipment offering supplied by a manufacturer; 

a code segment for determining production capacity, inventory, costs and 
discounts of manufacturer offerings based on the status of the service; and 

a code segment for using the network to suggest changes to the 
manufacturer offerings inventory of at least one manufacturer based on the 
status of the service in order to optimize supply and costs of the 
manufacturer offerings. 



120. (New) A system for a computerized framework manager to supply 
collaborative planning comprising: 

(a) a module for providing connections to a network for use by a plurality of 
business entities, wherein the first and second business entities comprise at 
least one of service providers, vendors, resellers, and manufacturers; 

(b) a module for receiving information via the network from a first business entity 
of the plurality of business entities, including information relating to a 
demand of the first independent business entity for offerings; 

(c) a module for receiving information via the network from a second business 
entity of the plurality of business entities, including information relating to a 
supply of offerings from the second business entity; 

(d) a module for analyzing the supply and the demand for the offerings to plan 
future supply and demand for the offerings; 

(e) a module for using the network to facilitate planning between at least the first 
business entity and the second business entity; 
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(f) a module for using the network to provide data access from multiple 
simultaneous data sources for demand and supply planning; 

(g) a module for using the network to store capacity data wherein the step of 
storing capacity data using the network includes replication and 
synchronization capabilities; and 

(h) a module for using the network to conduct reverse inventory management 
between the first business entity and the second business entity, comprising: 

a module for using a network to collect data relating to usage and events 
occurring on at least one service provided by at least one service provider; 

a module for analyzing the data to determine a status of the service; 

a module for using the status of the service to predict future demand by the 
service provider for equipment offering supplied by a manufacturer; 

a module for determining production capacity, inventory, costs and discounts 
of manufacturer offerings based on the status of the service; and 

a module for using the network to suggest changes to the manufacturer 
offerings inventory of at least one manufacturer based on the status of the 
service in order to optimize supply and costs of the manufacturer offerings. 

Allowable Subject Matter 

2. Claims 1 1 8-1 20 are allowed. 

3. The following is an examiner's statement of reasons for allowance: 
Logilit/s i-Community, as disclosed in "Logility Pioneers True Internet 

Collaboration with i-Community" (dated July 13, 1999) and Bartholomew ("The 
Infrastructure") discloses a service that provides for collaborative supply chain planning 
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(including forecasting, replenishment, and overall inventory planning) among various 
entities. Logilit/s i-Community does not expressly conduct reverse inventory 
management comprising the steps of collecting network data relating to usage and 
events occurring on at least one service, determining a status of the service, 
determining production capacity, inventory, costs, and discounts of manufacturer 
offerings based on the status of the service, and suggesting changes to the 
manufacturer offerings inventory in order to optimize supply and costs of the offerings. 
The Examiner submits that, individually, each of these steps is old and well-known in 
the art of supply chain planning. However, there is no teaching or suggestion in the 
prior art to combine all of these teachings (those taught by Logility^s i-Community in 
combination with the aforementioned details of the reverse inventory management 
steps) into one integrated system/method/computer program product. This combination 
of limitations is recited in claims 1 18-120; therefore, claims 1 18-120 are deemed to be 
allowable over the prior art of record. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Susanna M. Diaz whose telephone number is (571) 272- 
6733. The examiner can normally be reached on Monday-Friday, 10 am - 6 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Susanna M. Diaz 
Primary Examiner 
Art Unit 3623 

January 5, 2006 



